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Pentre Cottage  

Self Catering Holiday Accommodation 

Terms & Conditions  

Please print these Terms & Conditions for your records  

1. DEFINITIONS 

In these condit ions the Owners shal l  be the Property owners (Graham & Denise Hi l l) 
and the Agent(s) shal l  mean those person(s) who shal l  from t ime to t ime be appointed 
by the Owners to act on their behalf in matters to do with the Property. 

The Property is that comprising Pentre Cottage within the grounds of Pentre House, 
Peverel l  Terrace, Porthleven, Helston, Cornwal l , TR13 9DZ. 

The Customer being the person who signs the booking form. 

2. CONTRACT & BOOKING 

]The person signing the booking form must be over eighteen years old and be a 
member of the party intending to occupy the Property.  He or she cert i f ies that they 
are over eighteen years old and are authorised to agree the booking condit ions on 
behalf of al l  persons included on the booking form, including those substituted or 
added by written agreement at a later date. Al l  transact ions, monetary or otherwise, 
wi l l  take place between the Customer and the Owners. The Owners wi l l  not enter into 
correspondence with members of the Customer's party on any matters pertaining to 
this Contract.  

The Contract shal l  be between the Customer and the Owners but wi l l  not exist unti l  
the signed booking form together with 35% of the hol iday price (as booking 
confirmation deposit) has been received within f ive working days of making a 
provisional booking and confirmed by the Owners subject to the funds being cleared. If 
booking less than two calendar months before the hol iday the ful l  cost of the hol iday 
is payable at the t ime of the booking. Once confirmed the Customer is l iable for the 
ful l  cost of the hol iday; the balance being due at least two calendar months before 
commencement of same. Along with the balance payable (or the ful l  cost as 
appl icable), the Customer wi l l  include any supplements and the refundable deposit as 
detai led in the Prices sect ion. Regretful ly a charge wi l l  be made for cheques re-
presented for clearance or where a cheque is "Referred to Drawer".  

It  is also regretted that reminders for any balance outstanding cannot be given and 
non-payment by the due date wi l l  be treated as a cancel lat ion, the Property then being 
considered as avai lable for re-lett ing without further reference to the Customer. Post 
dated cheques cannot be accepted. 

A cheque for the refundable deposit wi l l  be sent to the Customer within one calendar 
month of the complet ion of the hol iday except where any and al l  costs incurred by the 
Owners due to matters arising from CUSTOMERS’ OBLIGATIONS wil l  be deducted from 
the refundable deposit. Such charges to be at the discret ion of the Owners.   

We regret that, unless agreed in writ ing, pets are not al lowed in the Property. 

The Owners reserve the r ight to refuse any booking request. 

3. VALUE ADDED TAX 

The Owners are not registered for VAT and therefore VAT is not charged on the hol iday 
cost. 

http://www.pentre-cottage.seashell.org.uk/
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4. CANCELLATION/ALTERATION 

If the Customer requires to cancel their reservation prior to the hol iday start date the 
Customer must noti fy the Owners immediately and confirm in writ ing. The Owners wi l l  
then try to re-let the Property.   

Normal ly i f the Property is re-let, or part ial ly re-let, the Owners wi l l  refund pro-rata 
monies paid less expenses involved in re-lett ing.  Where appl icable supplements 
and/or refundable deposits wi l l  be returned. The expenses charge for re-lett ing wi l l  be 
at the discret ion of the Owners. If the Property is not re-let any outstanding balance 
wi l l  become due.  

If cancel lat ion is between one calendar month and fourteen days before the hol iday 
start date, 35% of the hol iday price wi l l  be forfeit  irrespective of the Owners abi l i ty to 
re-let the Property (this is due to the excess costs that would be involved in lett ing 
the Property at very short notice). 

If cancel lat ion is fourteen days or less before the hol iday start date, the ful l  cost of 
the hol iday price wi l l  be forfeit  irrespective of the Owners abi l i ty to re-let the 
Property. 

No monies can be refunded after the hol iday start date due to cancel lat ion or for any 
other reason that the Customer cannot attend the Property. 

In the event of the Customer requir ing an alterat ion to a confirmed booking this wi l l  
be treated as a cancel lat ion as described above and a new Contract must be 
undertaken for the Property.  The Owners cannot guarantee that the Property wi l l  be 
avai lable at an alternate t ime. 

The Owners, not being an organisation, cannot guarantee to be avai lable to accept 
cancel lat ions or alterat ions; the Owners wi l l  however make al l  reasonable endeavours 
to accommodate the wishes of the Customer. 

Neither the Owners nor their Agent(s) can accept l iabi l i ty for any claim arising out of 
delayed arr ival at the Property, or cancel lat ion of the hol iday by the Customer due to 
adverse weather condit ions or any other reasons or prohibit ions to travel 
arrangements which prevent arr ival at the Property temporari ly or at al l .  

The Customer is advised to obtain hol iday insurance to cover for any eventual it ies.  

5. CUSTOMERS' OBLIGATIONS 

The Customer agrees:  

(a) Unless agreed otherwise in writ ing, to pay for al l  ut i l i t ies (i .e. gas, electricity, fuel 
and telephone charges) incurred during the hol iday.  

(b) To pay for any losses or damages to the Property however caused (reasonable 
wear and tear excluded) unless the cost of making good such loss or damage can be 
recovered under the householders insurance pol icy maintained by the Owners; in 
which case the Customer wi l l  be l iable for the excess charges on the Owners insurance 
pol icy and any charges for inconvenience and expenses that the Owners may at their 
discret ion make. In general i t  is in the interest of the Customer to personal ly make 
good loss or damage as resort ing to insurance for relat ively smal l  loss or damage is 
l iable to be more cost ly. 

(c) To keep the Property and al l  furniture, f i tt ings and effects, in or on the Property, 
in the same state of repair and condit ion as at the commencement of the hol iday, and 
must also leave the Property in the same state of cleanl iness and general order in 
which it  was found. The Owners or their Agent(s) wi l l  be entit led to make an addit ional 
charge to the Customer i f extra cleaning is made necessary as a result of the Property 
being left in an untidy or dirty condit ion upon the Customer's departure. 
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(d) To vacate the Property promptly at 10:00 hours on the day of departure.  The 
Customer wi l l  be held l iable for any costs incurred through any delayed departure. 

(e) That the refundable charge wi l l  have deducted costs arising out of (a), (b), (c) or 
(d) above as per the CONTRACT & BOOKING. 

6. GENERAL CONDITIONS 

(a) If there shal l  be any breach of any condit ions, the Owners or their Agent(s) 
reserve the right to enter the Property and terminate the customers’ hol iday 
occupancy on without prejudice to the other r ights and remedies of the Owners.  

(b) The Customer (person making the booking) is responsible for the Property and 
ensuring that members of their party observe al l  aspects of their obl igations. Only the 
persons shown on the Booking Form may occupy the Property and under no 
circumstances can the booked hol iday period be extended beyond the init ial  booking 
except by the prior written agreement of the Owners.  

(c) The Owners or their Agent(s) are entit led to ask the Customer or any member(s) of 
the their party to leave the Property, without refund of monies paid, i f in the 
reasonable opinion of the Owners or Agent(s) the behaviour of the Customer or 
member(s) of their party is unacceptable. The Customer and members of their party 
must observe the Owners and Agent(s) rules at al l  t imes giving the Owners and 
Agent(s) the right to access and inspect the Property at any reasonable t ime during 
the hol iday. 

(d) In the event of any discrepancy between these Booking Condit ions and the 
contents of this Web Site or any other Web Site or documentation that pertains to the 
Property, these Booking Condit ions shal l  prevai l . This Web Site, correspondence and 
any documentation or advert ising material  are offered in good faith, and neither they 
nor any oral representat ions made by the Owners or their Agent(s) form part of any 
Agreement. The Owners make no representations as to the state or condit ion of the 
Property, nor to the posit ion, type or state of furnishings described or shown on this 
Web Site or in any l i terature. The Owners reserve the right to alter the layout of the 
Property and/or change/remove/add furnishings and fi tt ings.  The Customer must 
accept that differences between the text, images/photographs or i l lustrat ions and the 
actual Property may arise.  Whi lst the Owners and their Agent(s) take al l  reasonable 
steps to ensure the accurate reproduction of text, images/photographs and 
i l lustrat ions, they cannot accept responsibi l i ty for errors contained therein or the 
results thereof.  Al l  distances are approximate. Faci l i t ies may be altered or withdrawn 
for reasons not within the Owners or their Agent(s) control and responsibi l i ty cannot 
be accepted or compensation considered. Neither the Owners nor their Agent(s) can 
accept any l iabi l i ty for any loss or damage result ing from information given or 
statements made in any documentation or Web Site pertaining to the Property or i ts 
surrounding area. 

(e) Any complaints regarding the condit ion of the Property, the accommodation 
afforded or the faci l i t ies avai lable must be taken up with the Owners or their Agent(s) 
immediately, so that an on-site invest igat ion can be made and, i f necessary, remedial 
act ion taken. In no circumstances wi l l  compensation be paid for complaints raised 
after the hol iday, by which t ime the Owners or their Agent(s) wi l l  have been denied 
the opportunity to invest igate and endeavour to put r ight any such matter, during the 
hol iday. If the Customer vacates the Property prematurely as a result of any al leged 
dissat isfact ion, or makes any claim upon return from the hol iday and has not fol lowed 
the procedure above, then no l iabi l i ty for any subsequent claim wil l  be accepted or 
correspondence entered into. 

Al l  complaints made during the hol iday must be confirmed in writ ing to the Owners 
within seven days of the last day of the hol iday. 

For al l  complaints arising in total for any matter(s) whatsoever, the maximum l iabi l i ty 
upon the Owners under this Contract wi l l  be the cost of this booked hol iday 
accommodation or the monies paid by the Customer to the Owners for this booked 
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hol iday accommodation whichever be the lesser; excepting the refundable deposit 
which wi l l  be returned in ful l  less charges as appropriate. 

(f) The Owners reserve the right to alter prices due to errors or omissions or, where 
appl icable, changes in VAT arrangements. Whi lst price alterat ions must also apply to 
confirmed bookings, where this involves an increase the Customer has the r ight to 
cancel within seven working days of noti f icat ion of such price increase excepting 
where the increase is as a result of changes in Law, Government Regulat ions or 
VAT. If the Customer exercises their r ight to cancel under this clause the Owners wi l l  
refund al l  monies paid. 

(g) If for any reason the Property is not avai lable on the date booked (for example 
f ire/water damage) or in the opinion of the Owners the Property is unsuitable for 
hol iday lett ing (for example due to the act ions of previous occupants), al l  monies paid 
in advance by the Customer wi l l  be refunded in ful l  but neither the Customer nor 
members of their party shal l  have further claim against the Owners or their Agent(s). 

7. THE HOLIDAY ACCOMMODATION 

The Property is in a conservation area denoted as an area of outstanding natural 
beauty. The vi l lage and surrounding area is quiet and rural and the Customer and their 
party is asked to respect this and observe the nature of the vicinity.  The Customer 
and their party member(s) must not behave in a way that interrupts or interferes with 
the neighbourhood.  For example, the playing of music loudly, l i t tering, raucous or 
otherwise inappropriate behaviour wi l l  be considered unacceptable by the Owners and 
their Agent(s).  

The Property is Self Catering accommodation and is occupied strict ly on the basis that 
the accommodation is for hol iday use only and that no right to remain in the 
accommodation exists in the Customer or any person al lowed into the Property by the 
Customer nor is there any right to part with possession of the Property during the 
hol iday or sub-let or share the Property save with members of the party shown on the 
booking form. Unless otherwise agreed in writ ing, the lett ings are for a maximum of 
four weeks.  

Bed l inen and tea towels are provided.  We do not provide services for cots, or bath & 
hand towels, or any other consumables. A cleaning service is not provided in the 
course of the hol iday however, where the hol iday is greater than one week bed l inen 
and tea towels wi l l  be provided on the intervening Saturday(s).  The Customer wi l l  
expect the Owners or their Agent(s) to enter the Property to provide same.  

The Property wi l l  be avai lable from 15:00 hours on the day of arrival.  Arrangements 
for the col lect ion of keys wi l l  be made avai lable between 15:00 and 20:00 hours on 
the day of arrival.  A Customer wishing to arrive later than 20:00 hours may do so 
only by prior arrangement with the Owners or their Agent(s).  

The Customer and their party wi l l  vacate the Property promptly at 10:00 hours on the 
day of departure irrespective of prevai l ing weather condit ions or other travel 
prohibit ions.  

8. USE OF AMENITIES 

The use of any amenit ies, including the car park, is entirely at the users r isk and 
neither the Owners or their Agent(s) can accept responsibi l i ty for loss or damage to 
the Customer's or members of their party's belongings, personal injury or loss of l i fe. 
Avai labi l i ty of amenit ies cannot be guaranteed.  

9. LIABILITY 

The Owners or their Agent(s) wi l l  not be l iable for any act, neglect or default on the 
part of any other person, nor for any accident, damage, loss, injury, death or personal 
injury, expense or inconvenience whether to person or property which the Customer or 
any member of their party may suffer arising out of or in connection with the hol iday 
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or result ing from any other cause whatsoever, including any act ivit ies as may be 
publ icised in any Web Site or documentation.  

10. LAW AND JURISDICTION 

The Contract is under Engl ish law.  

Terms & Condit ions dated 7th July 2003 

 


